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PROFESSIONAL SUMMARY

Results-driven AI Solutions Specialist and Systems Analyst with extensive experience leading teams, solving complex problems, and
delivering technology solutions for Fortune 100 clients and innovative Vancouver startups. Proven expertise in systems analysis, process
optimization, and cross-functional collaboration positions me ideally to accelerate AI adoption, design practical agentic workflows, and
translate business needs into scalable, high-value AI implementations.

CORE COMPETENCIES FOR AI & AUTOMATION ROLES

• AI Solution Design, Adoption & Change Management: Identifying high-impact use cases, designing solutions, driving organizational
adoption through training and playbooks—directly applicable to moving AI from pilot to sustained business value.

• Intelligent Automation & Problem-Solving: Streamlined complex operations and resolved intricate challenges under pressure, building
reliable, efficient systems—foundational for AI agent orchestration and workflow automation.

• Team Leadership, Mentoring & Training: Led and coached teams of up to 15, improving performance and morale; experienced in
upskilling diverse stakeholders on new technologies and processes.

• Cross-Functional Collaboration & Stakeholder Liaison: Translated technical requirements into actionable plans while building trust
across technical and business groups—essential for successful AI project delivery.

• End-to-End Project & Delivery Management: Managed small- to large-scale initiatives from concept through execution, consistently
meeting deadlines and achieving measurable outcomes across industries.

• Adaptability in Rapidly Evolving Tech: Thrived in fast-paced innovation environments, embracing emerging tools and methodologies to
enhance efficiency, quality, and competitive advantage.

• Technical Software & Systems Foundation: Designed, programmed, and deployed server, web, and desktop applications—including
specialized video compression systems—for clients in finance, insurance, engineering, health, and tech startups. Strong autodidactic
computer science background.

SELECTED CLIENTS & TECHNOLOGY IMPACT

Clients Include: JP Morgan (Wall Street), Geico Insurance & Fannie Mae (Washington, DC), Progressive Insurance (Cleveland), Deluxe
Corp. (Minneapolis), Condor Rebar Consultants Inc. (Vancouver – SkyTrain & rebar software systems), plus multiple Vancouver-based
internet startups. Delivered server infrastructure, web/desktop applications, and specialized technologies across business, finance,
insurance, engineering, health, construction, and advanced video compression—providing strong foundation for data-intensive AI
applications, multimedia intelligence, and enterprise automation.

EDUCATION & PROFESSIONAL CREDENTIALS

Diploma in Systemic Neuro-Linguistic Programming (NLP) with Specialty in Systems Analysis — Erickson Coaching International.
Rigorous training in advanced systems thinking, solution-focused methodologies, expert performance modeling, and human-centered
design principles. These skills are directly transferable to designing user-centric AI systems, leading AI-driven organizational change, and
facilitating effective human-AI collaboration.

Lifelong autodidact in computer science, electronics, human factors, and conflict resolution, with formal recognition by USA Immigration of
expertise as equivalent to a Bachelor’s in Computer Science for H1B & TN1 visas. This robust technical foundation enables rapid
upskilling in AI/ML frameworks, agentic architectures, RAG patterns, and modern MLOps practices.

AFFILIATIONS & ACHIEVEMENTS

Lifetime Member, Association for Computing Machinery (ACM) — Engagement with the forefront of computing advancements, including
artificial intelligence and intelligent systems. | CES “Best Hybrid Video Game” Award, 1985 — Early recognition for innovative
technology and interactive system design.

Eager to discuss how my combination of systems expertise, technology leadership, process optimization, and passion for practical AI
adoption can help your team deliver transformative results. Detailed CV available upon request.
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